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Welcome to Las Palmas de Gran Canaria
Welcome to Las Palmas de Gran Canaria, the home of the ARC and ARC+ start and the 
gateway to your Atlantic adventure.

Arriving in Las Palmas marks an exciting milestone on your journey. After making your 
way south through Europe and across to the Canary Islands, you've reached the place 
where the countdown to your Atlantic crossing truly begins. Over the coming weeks, 
the marina will fill with hundreds of yachts and crews from around the world, creating a 
unique atmosphere of anticipation, friendship and shared adventure.

While preparing your yacht and crew for departure will be your priority, we encourage 
you to make time to enjoy everything that Las Palmas and Gran Canaria have to offer. 
Las Palmas is a vibrant coastal city with a fascinating history, bustling cafés and 
restaurants, and the Las Canteras Beach just a short walk from the marina. Beyond the 
city, Gran Canaria is often described as a "continent in miniature", with dramatic volcanic 
landscapes, charming mountain villages, scenic viewpoints and beautiful beaches 
all waiting to be explored. Whether you're looking for a leisurely lunch, a day in the 
mountains or simply a chance to relax before departure, the island offers something for 
everyone.

Inside this Welcome Pack you'll find practical information on local marine services, 
provisioning, repairs, transport and businesses that regularly support ARC and ARC+ 
participants, along with ideas to help you make the most of your stay. As you enjoy 
your time ashore, don't forget to complete the Safety Equipment Checklist in your Rally 
Handbook and carry out any final preparations for your Atlantic crossing. If you need any 
last-minute equipment, Rolnautic Chandlery, located in the boatyard, offers all ARC and 
ARC+ participants a 10% discount.

Our team looks forward to welcoming you when the Rally Office opens and will be on 
hand throughout your stay to support you every step of the way.

We hope this Welcome Pack helps you make the most of your time in Las Palmas. 

Enjoy your stay, explore Gran Canaria, and savour every moment 
before your Atlantic adventure begins.
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THE HOME OF THE ARC

www.marina.palmasport.es

+34 928 214 750 •  VHF: Ch11 •  marina@palmasport.es

Your Stay at Las Palmas Marina
Las Palmas Marina is one of the world's leading stopovers for bluewater cruisers, 
welcoming more than 1,000 visiting yachts each year. Its excellent facilities, 
strategic location and vibrant cruising community make it the perfect place to 
prepare for an Atlantic crossing.

Over recent years, the marina has undergone significant investment, including 
new pontoons, upgraded reception and marina offices, improved shower and 
toilet facilities, and an expanding range of waterside cafés, bars and restaurants. 
Together with the nearby Sotavento Centre, the marina offers a lively atmosphere 
where crews can meet fellow sailors, relax after a day of boat preparations and 
enjoy the build-up to the rally start.

Berths are allocated by the marina according to yacht size and type. Larger 
monohulls are typically berthed stern-to along the Dique Este wall, while other 
monohulls are accommodated throughout the marina. Multihulls are often berthed 
in the Vela Latina basin at the southern end of the harbour.

Berthing charges are explained in detail in your Rally Handbook. As a public 
marina, fees are generally lower than those at many privately operated marinas, 
although local charging regulations can make invoices appear more complex. 
Yachts staying for more than six months may be eligible for a 20% discount on 
berthing fees when paid in advance.

All visiting yachts are required to purchase marina access cards, available from the 
marina office. Current charges are €5 for stays of up to one month and €10 per 
month for longer stays of one to six months.

If you plan to leave your yacht unattended during your stay, please inform the 
marina office and refer to the guidance in your Rally Handbook before making 
arrangements.

The marina team is always happy to assist with local information and practical 
advice. Once the ARC and ARC+ Information Centres open, the World Cruising 
Club team will also be on hand to support you throughout your stay. In the 
meantime, you can keep up to date with the latest rally information through the 
Members Area and the regular rally newsletters.

Family Crews
Wherever possible, yachts with 
children and young people on board 
will be berthed together during the 
pre-departure programme. This 
helps families meet one another, 
gives younger crew the opportunity 
to make new friends, and creates a 
supportive community before the 
Atlantic crossing.

If you have children or youth sailing 
with you, please ensure that World 
Cruising Club has been informed so 
we can allocate berths accordingly.
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Discover Las Palmas & Gran Canaria
Las Palmas de Gran Canaria is the vibrant capital 
of Gran Canaria and the Canary Islands, offering 
the perfect blend of history, culture, beaches and 
year-round sunshine. As one of Europe's premier 
cruising destinations, it's the ideal place to relax, 
explore and prepare for your Atlantic crossing.

Just a short walk from the marina is Las Canteras 
Beach, widely regarded as one of the finest 
urban beaches in the world. Stretching for over 
3km, its golden sand, sheltered waters and lively 
promenade make it the perfect place to unwind, 
enjoy a meal by the sea or try activities such as 
swimming, surfing and snorkelling.

The city is also a shopper's paradise, with 
everything from traditional markets and 
independent boutiques to modern shopping 
centres and well-known international brands. 
Wander through the charming streets of Triana 
and the historic district of Vegueta, where 
colourful colonial buildings, museums, cafés 
and tapas bars create one of the city's most 
atmospheric neighbourhoods. Thursday evenings 
are particularly popular for tapas in Vegueta, 
when locals and visitors alike fill the streets and 
plazas.

If you have time to explore further afield, Gran 
Canaria is often described as a "continent in 
miniature" thanks to its incredible variety of 
landscapes. In less than an hour, you can travel 
from golden beaches to dramatic mountain 
scenery, traditional villages and lush pine forests.

Don't Miss
Las Canteras Beach – One of Europe's 
best urban beaches, perfect for relaxing, 
swimming and watersports.

Vegueta – The historic heart of Las Palmas, 
home to beautiful architecture, museums and 
lively tapas bars.

Santa Ana Cathedral – An impressive 
landmark overlooking the old town, with 
panoramic views from its bell tower.

Casa de Colón – A fascinating museum 
exploring Christopher Columbus' voyages and 
the Canary Islands' role in Atlantic exploration.

Jardín Botánico Viera y Clavijo – Spain's 
largest botanical garden, showcasing 
hundreds of native Canary Island plant 
species.

Teror – A picturesque mountain town famous 
for its traditional balconies, basilica and lively 
Sunday market.

Maspalomas – Home to the island's 
spectacular sand dunes and sweeping 
Atlantic beaches.

Puerto de Mogán – A charming harbour 
village known for its canals, colourful 
buildings and relaxed waterfront restaurants.

For more inspiration, local events and 
visitor information, visit the official tourism 
websites for Gran Canaria and Las Palmas.

Find out more on GranCanaria.com
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Getting to Las Palmas Marina

Gran Canaria Airport (LPA) is located approximately 20km south of Las Palmas 
Marina, with a journey time of around 30 minutes by road.

Regular public buses connect the airport with the city, while taxis are readily 
available outside the terminal. A taxi to the marina typically costs around €35, 
depending on the time of day and traffic.

For more detailed travel information and directions, please refer to your Rally 
Handbook.

Dolar Rent a Car

As the official vehicle rental supplier for the ARC & ARC+, local supporters Dolar 
Rent a Car are the only car rental company permitted to operate from Las Palmas 
Marina during the ARC.

Whether you are planning to explore Gran Canaria, collect visiting crew, or make 
local trips for provisioning and preparations, Dolar Rent a Car offers convenient 
access for ARC+ & ARC participants.
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Complete your safety preparations
Skippers should already be familiar with the ARC Safety Equipment Requirements 
and, ideally, have equipped their yacht before departing their home port. As 
you complete your final preparations in Las Palmas, use the Safety Equipment 
Checklist in your Rally Handbook (pages 02/5-11) to ensure everything is in place 
before your inspection.

To confirm that your liferaft meets the rally requirements, upload a copy of your 
current service certificate to the Members' Area, where the World Cruising Club 
team will verify its compliance.

Rolnautic

Conveniently located within the marina, Rolnautic is the official chandlery 
supplier to the ARC and a trusted resource for rally participants preparing for 
their Atlantic crossing.

Stocking an extensive range of yacht equipment, safety gear, electronics, 
electrical components, dinghies, ropes and spare parts, Rolnautic is the ideal place 
to source any last-minute items before departure. Their experienced, multilingual 
team is on hand to provide expert advice and assistance, and as an official ARC 
supplier, all ARC and ARC+ participants receive a 10% discount.

Rolnautic is an authorised dealer for leading marine brands including Ocean 
Safety, Raymarine, Echomax, Plastimo, Jabsco, Vetus, Magellan, Lewmar, ACR 
Beacons and Liros Ropes.

T: +34 928 296 811
WhatsApp: +34 680 201 928

E: rolnautic@rolnautic.com | jcrodriguez@rolnautic.com
W: www.rolnautic.com
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Repairs & Marine Services
Gran Canaria offers some of the most comprehensive yacht repair and 
maintenance facilities in the Canary Islands, with experienced marine specialists 
able to undertake everything from routine servicing to major repairs.

Many local businesses regularly work with visiting cruising yachts and ARC 
participants, making Las Palmas an excellent place to complete any final work 
before your Atlantic crossing. Most marine services are based in Urbanización El 
Sebadal, the industrial area located just north of the commercial harbour, while 
others operate within or close to the marina.

Before authorising any work, it is good practice to request a written quotation and 
agree the scope of work in advance. Please note that many specialist contractors 
charge a call-out fee for visits to the marina, regardless of the size of the job.
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Rolnautic Varadero – Las 
Palmas Marina

The most convenient option 
for ARC participants, Rolnautic 
Varadero is located within 
the marina and offers a 70-
ton travel lift for yachts up 
to 25m LOA, together with 
comprehensive maintenance, 
repair and engineering 
services.

+34 928 296 811
jcrodriguez@rolnautic.com
08:00–18:00

Astican – Las Palmas

Primarily serving commercial 
and larger vessels, Astican 
generally hauls yachts over 
60 tonnes. While typically 
more expensive, it can 
accommodate larger cruising 
yachts when required.

+34 928 479 211

Marina Puerto Rico

A full-service marina on the 
south coast of Gran Canaria 
offering a travel lift, fuel dock, 
boatyard and a wide range of 
repair services.

+34 928 561 141 / 143
pricomarina@puertoricosa.com
booking@puertomogan.es

Arguineguín

This working fishing harbour 
has a 70-ton travel lift capable 
of handling yachts up to 20m 
and is well regarded for its 
experienced marine engineers 
and repair facilities.

+34 928 735 956
Monday–Friday, 09:00–15:00

Pasito Blanco Marina

Located close to Gran Canaria 
Airport, Pasito Blanco offers 
a 64-ton travel lift for yachts 
up to 22m, together with 
extensive hard standing, 
maintenance, repair facilities 
and caretaker services.

+34 928 142 194
info@pasitoblanco.com

Puerto de Mogán

A popular marina on the 
south-west coast of the island 
offering berthing and marine 
services.

+34 928 565 668
pmogan@canaldirecto.com
Monday–Friday, 08:00–15:00

Boatyards & Haul-Out Facilities
Gran Canaria offers a number of excellent haul-out facilities for yachts requiring 
maintenance, repairs or storage before crossing the Atlantic.

SAIL THE WORLD. LEAVE A POSITIVE IMPACT.

The Positive Impact Fund supports local charities and 
community initiatives in the destinations visited by 

World Cruising Club rallies.

In the 2025–26 Caribbean season, approximately £15,000 was 
raised through contributions from WCC, rally participants and 

industry partners.

Leaving more than memories behind.

World Cruising Club | Sail. Explore. Give Back.
Donate at worldcruising.com/positive-impact-fund
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Chandleries
In the marina

Rolnautic

Located in the Rolnautic Varadero (boatyard), 
Rolnautic is one of the main chandlery suppliers for 
ARC participants and carries an extensive range of 
yacht parts, electronics, deck hardware and safety 
equipment, including many items required for the 
ARC inspection.

+34 928 296 811 
rolnautic@rolnautic.com

Official dealer for Ocean Safety, Echomax, Plastimo, 
Jabsco, Vetus, Magellan, Lewmar, ACR Beacons and 
Liros Ropes.

Alisios Sailing Center

Situated opposite Club Varadero, Alisios has been 
serving cruising yachts in Las Palmas for over 24 
years. Their team of specialists offers support 
in rigging, sailmaking, painting, GRP repairs and 
electronics.

+34 928 233 171 
info@alisios.es
Mon–Fri 09:00–14:30 & 16:00–19:00, 
Sat 10:00–13:00

Official service agent for Beneteau and Lagoon, and 
suppliers of brands including Selden, North Sails, 
Armare, Harken, Spinlock and B&G Electronics.

Potencia Marina – Volvo Penta Center

Located between E and F pontoons, Potencia Marina 
provides mechanical, electrical and hydraulic services 
for cruising yachts, along with a wide selection of 
marine equipment and electronics.

+34 928 463 647 
info@potenciamarina.com
Mon–Fri 08:00–19:00, 
Sat 08:00–12:00

The multilingual team (six languages spoken) offers 
specialist support and often has special offers for 
ARC crews.

In the city

AGB Almacenes (Grau Bassas)

Specialists in iron and stainless steel fabrication 
and supply. Orders can be prepared in advance for 
collection.

Calle Profesor Lozano 18–20, El Sebadal 
+34 928 460 044 
info@graubassas.com 
www.graubassas.com
Mon–Fri 08:00–12:30 & 15:00–18:00

King Hogar

Large range of stainless-steel (INOX) products, ropes, 
chains, anchors, fenders, fishing equipment and 
general tools.

Dr. Juan Domínguez Pérez 10–12, 
El Sebadal 
+34 928 467 304 
info@kinghogar.com 
www.kinghogar.com

Obramat

Large DIY and trade store with extensive building, 
electrical, plumbing and hardware supplies.

Parque Comercial El Mirador 
+34 928 853 000
Mon–Sat 07:00–22:00
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Marine Supplies
Gas Refills

There is no gas bottle refill service within walking 
distance of the marina. However, subject to local 
permissions, World Cruising Club aims to offer a gas 
bottle drop-off and collection service during the week 
before departure for compatible cylinders (see note 
below).

Further details will be shared in the pre-rally 
newsletters and will also be available from the ARC 
Platform and Shop.

DISA

Located close to Gran Canaria Airport, DISA offers 
LPG refills for compatible gas bottles.

Please note: Only bottles that connect directly 
without an adapter can be refilled. Compatible 
bottles include French, Portuguese, Nu-b and Jumbo 
cylinders.

+34 928 136 400
Mon–Fri, 09:00–11:00

Moeve Fuel Dock

Sells new Campingaz canisters and 3.7kg Butane 
cylinders. Campingaz canisters can be exchanged.

Rolnautic

Offering Camping Gaz refills and cylinder exchanges 
during the ARC and ARC+

Rigging Services

Your rig is one of the most important safety systems 
on board, and Las Palmas is an excellent place to carry 
out a professional inspection before crossing the 
Atlantic.

Alisios Sailing Center

Based opposite Club Varadero in the marina, 
the experienced Alisios rigging team offers 
comprehensive rig inspections, maintenance and 
advice for cruising yachts. Demand is particularly 
high during the ARC, so advance booking is strongly 
recommended.

+34 928 233 171       +34 629 464 045
info@alisios.es

Alisios also delivers the popular Rigging Seminar 
during the ARC pre-departure programme.

Ocean Products Española

Specialists in standing rigging, offering wire swaging, 
cable pressing (4–32mm), Norseman terminals and 
professional wire and rope splicing.

Sail Services

Alisios Sailing Center

As the North Sails Service Centre for Gran Canaria, 
Alisios provides sail inspections, repairs and servicing 
to help ensure your sails are ready for the Atlantic 
crossing.

+34 928 233 171       +34 629 464 045
info@alisios.es

Sunny Yacht Service

Located close to the marina, Sunny Yacht Service 
offers a wide range of yacht services including sail 
repairs, canvas work, upholstery, stainless steel and 
aluminium fabrication, biminis, sprayhoods, solar panel 
installations and wind generator mounting, as well as 
selected second-hand marine equipment.

+34 654 125 558
sunnyqueen@abv.bg

Trusted Clearance and Cruising Information for 
Sailors Worldwide
KNOW BEFORE YOU GO:

✓ Unlimited Access to Country Formalities
✓ Download Essential Formalities for Offl ine Use 
✓ Exclusive Noonsite Guides - including Panama & Suez Canal
✓ Priority Support from the Editorial Team

PREMIUM
3 Months FREE 

on Annual Premium Membership

Enter your discount code: 

NOONARC26
Pick your wallet up at Rally Check-in

VISIT NOONSITE.COM
to sign up!

ARC/ARC+ SPECIAL OFFER:
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Enjoying Las Palmas before your crossing
Accommodation

Las Palmas offers a wide range of accommodation 
options, with several large hotels located close to 
the marina, as well as a good selection of hotels 
throughout the city. Apartments, villas and hotels are 
also available in the main tourist areas in the south of 
the island, approximately a 50-minute drive from the 
marina.

November remains a popular time to visit, thanks to 
Gran Canaria’s year-round temperate climate, so it is 
recommended that you book accommodation well in 
advance.

Other accommodation options within walking 
distance of the marina include:

● Hotel Occidental Las Palmas

● Hotel Fataga

● AC Hotel Gran Canaria

● AC Hotel Iberia

● Casa Mozart

● Alcaravaneras Hostel

Club Marítimo Varadero

A private yacht club offering discounted temporary 
membership for ARC participants. Enjoy a relaxing 
drink by the rooftop swimming pool, or visit Restaurant 
Embarcadero, one of the marina’s best dining options 
and the only waterside restaurant. Breakfast is also 
served from 09:00

Pier 19

One of the marina’s most stylish bars and restaurants, 
open from 08:30 serving food throughout the day until 
late. A great spot for coffee, drinks and meals.

Sailor’s Bay

A favourite among ARC participants, located opposite 
the ARC Information Centre & Shop. Italian owner 
Peppino serves great-value food and excellent Italian 
coffee in this relaxed, no-fuss bar. Free WiFi is available 
with a purchase.

Bar Restaurante Marea Baja

Located near the South Entrance, offering English 
breakfasts and special menus from Monday to Friday.

Sotavento Centre

A selection of bars and restaurants spread across 
different levels, overlooking the marina.

Bars in and Around the Marina

There are plenty of bars and restaurants close to the 
marina, offering everything from relaxed drinks to 
great coffee and local dining.
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Eating out in Las Palmas

ARC Participant Favourites

Ribera del Río Miño

One of the Canary Islands’ best-known 
fish and seafood restaurants, offering 
excellent fresh local produce.

Olof Palme 21
+34 928 264 431

Restaurante Marea Baja

Located in the marina near the 
southern entrance. A popular choice 
for tapas, fish and local dishes, with a 
good selection of wines. 

Open daily: 08:00–00:00

Restaurante Allende Muelle

Located on the ground floor of the 
Sotavento Centre in the marina. 
Serving tapas, fish, grilled meats, 
Andalusian, Canarian, Lebanese and 
Arabian cuisine, with vegetarian and 
vegan options available.

Open Monday–Thursday: 13:30–16:00 
& 19:30–00:00
Friday–Saturday: 13:00–00:00

Restaurante Aji, Limón y Canela

Located opposite Las Canteras Beach, 
offering Peruvian, Nikkei, Chifa, Creole 
and vegetarian cuisine, along with a 
good selection of wines.

Sagasta 68
+34 928 58 64 32
Open Monday–Sunday: 12:00–23:00

Restaurante Barracuda

Located in the Marina near the 
Northern entrance next to the 
boatyard. 

Atlantic Cuisine. A distinctive approach 
to the produce from their coasts.

+34 629 24 93 24
Open from Tuesday to Saturday 
13:00-24:00 & Sundays 13:00 - 18:00

Restaurant Embarcadero

Located in Club Marítimo Varadero, 
this is one of the marina’s best dining 
options and the only restaurant with 
views directly over the water.

+34 928 23 30 67

Restaurants

Dining out in Las Palmas is a real pleasure, with excellent food at affordable prices. The city offers hundreds of restaurants, 
from traditional tapas bars and bodegas to Indian, Chinese, Japanese, Italian and other international cuisine.

The marina itself has a great selection of restaurants and cafés. For more choice, explore Triana and Vegueta, the historic 
heart of the city, where you’ll find tapas bars, traditional Canarian restaurants and lively squares. Or head to Playa de Las 
Canteras, where restaurants and cafés line the seafront – perfect for an evening stroll and some people watching. Santa 
Catalina is another lively area with plenty of bars and restaurants close to the marina.

Remember that Canarians tend to eat late, so for the best atmosphere, plan to head out for dinner around 21:30–22:00.
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Shopping & provisioning in Las Palmas
Las Palmas is an excellent place to stock up before your Atlantic crossing, with a wide range 
of options for fresh produce, specialist food shops, supermarkets and marine-friendly delivery 
services. Whether you need to top up your provisions, purchase fresh supplies for departure, or 
complete your long-term passage planning, the city has everything you need.

Bakeries

Panadería Levain

An artisan bakery offering fresh bread 
and pastries.

Calle Pío XII, 84
Open Monday–Friday: 07:00–21:00
Saturday–Sunday: 09:00–15:00

Butchers & Delicatessens

Carnicería JP Rosper

Located inside Mercado Central, this 
family-run butcher and delicatessen 
offers high-quality fresh produce, 
including meats, cheeses and speciality 
products.

Tatiana provides a personal service 
for ARC participants and offers free 
delivery directly to your boat shortly 
before departure, helping ensure 
maximum freshness for your passage.

Mercado Central
+34 690 125 314
tatidrp@hotmail.com

Fresh Food Markets

Las Palmas has several excellent 
markets selling fresh local produce. 
Most are open Monday–Saturday, 
approximately 07:00–14:30.

Mercado Central

Avenida Néstor de la Torre

One of the best options for 
provisioning, with a wide selection of 
fresh fruit and vegetables, meat, fish, 
eggs, cheese, cured meats, bread and 
general groceries.

Mercado de Las Palmas

Located on the edge of the historic 
Vegueta district, near the flyover. The 
market has dedicated sections for fruit 
and vegetables, meat and cheeses.

Mercado del Puerto

Located near the commercial port, 
offering a selection of fresh produce 
and local specialities.

ENTRIES ARE OPEN FOR WORLD ARC 2028-29

There really is no better way to sail around the world.

You can choose the experience 
that is right for you. Join for the 
full circumnavigation, sail the first 
half to Australia, or join the fleet 
in Australia for the voyage back 
towards the Caribbean.
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Minimarkets

Marina Minimarket

Located on the western side of 
the marina, stocking everyday 
essentials, beer, wine and international 
newspapers.

Fuel Dock

Conveniently located in the marina, 
offering fresh bread, milk, cold drinks, 
ice cream, phone cards and other 
essentials.

Open Monday–Saturday: 08:00–20:00
Sunday: 08:00–13:00

Supermarkets

El Corte Inglés

15-minute walk from the northern 
marina exit, with the best quality 
and widest selection of international 
brands.

Avenida Mesa y López 18
Open daily: 09:30–21:30
+34 928 272 600 / +34 928 263 000

Carrefour – Las Arenas

A large hypermarket offering a wide 
range of food and household products.

El Corte Inglés

Avenida Pintor Felo Monzón 46, Siete 
Palmas

A large store approximately a 
10-minute drive from the marina.

Mercadona

Popular Spanish supermarket chain. 
The nearest branch is on República 
Dominicana 8, near Avenida Mesa y 
López.

Open daily: 09:00–21:30

Alcampo

Large hypermarket, 15 minutes by 
taxi towards the airport. Ideal for bulk 
provisioning, with a wide range of fresh 
produce and household goods.

Open daily: 09:00–22:00

HiperDino

Convenient local supermarkets close to 
the marina:

Calle Luis Doreste Silva – 
approximately 5 minutes’ walk from the 
southern marina exit

Calle Manuel González Martín 38 – 
approximately 5 minutes’ walk from the 
northern marina exit 

Cash Diplo

Cash-and-carry wholesaler located in 
Urbanización El Sebadal. A trade card is 
officially required, although this is not 
always strictly enforced.

Spar

Nearest stores:

Calle Mas de Gaminde 31
Avenida Mesa y López 58
Open daily: 08:30–21:00

Lidl

Avenida Juan Carlos I, next to Hospital 
GC
Open Monday–Saturday: 09:00–22:00
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Gourmet Catering

La Cocotte

A gourmet catering service 
offering a selection of 
prepared meals - ideal for 
adding variety to your passage 
provisions.

Calle León y Castillo 48
Tel: +34 928 369 961
Open daily: 10:30–15:00

Mariquilla Fandango

Homemade food, made with 
local products and vacuum-
packed for Atlantic crossings

+34 611 345 276

UNMATCHED VARIETY AND QUALITY AT 
THE BEST PRICES IN THE CANARY ISLANDS

Valid for purchases over €100 until November 30, 2026.
Single-use coupon. Not combinable with other offers or promotions.

08:30 - 22:00 h
Monday to Saturday

C/ Luis Doreste Silva, 46-48
35004 Las Palmas 
de Gran Canaria

C/ Barcelona, 28
35007 Las Palmas 
de Gran Canaria

08:30 - 21:30 h
Monday to Saturday

OFF YOUR PURCHASE
10€
Get

Your nearest supermarkets:

10ARCOn your online purchase
by entering this coupon

HiperDino Apphiperdino.es or

¡SHOP 
ONLINE AT 

ALSO WITH 
 !
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Essential services & facilities in Las Palmas
Las Palmas has all the essential services and facilities you may need during your stay before the 
ARC start, from mail and laundry services to healthcare, pet arrangements, tourist information and 
yacht clubs.

Sending & receiving mail

The Canary Islands are part of Spain 
and the European Union customs 
territory, but they operate under a 
different tax system (IGIC). Sending 
packages to Las Palmas Marina can 
take longer than deliveries to mainland 
Europe and may incur additional 
customs charges.

We strongly recommend reading the 
detailed guidance on sending and 
receiving mail in your Rally Handbook 
(pages 03/18–19) before arranging 
deliveries.

Customs Agent

Agencia de Aduanas Pedro López

C/ Pedro del Castillo Westerling, 
1, Las Palmas
Tel: +34 928 277 500 / 
+34 658 789 536
administracion@agenciaapl.com

Post Office (Correos)

Calle Paseo de Lugo, corner of Calle 
Matías Padrón

Located approximately a 10-minute 
walk south of the marina. Mail sent to 
the marina may be held here before the 
ARC office opens.

Tel: +34 928 245 656
Open Monday–Friday: 08:30–14:30
Saturday: 09:30–13:00

Laundry

Canary Laundry – Self Service

Calle Montevideo, 81

A clean, modern self-service laundry 
approximately a 20-minute walk from 
the northern marina exit. Facilities 
include air conditioning, WiFi, a large 
folding table and CCTV security.

Open daily: 09:00–22:00

Coin-operated laundry facilities are 
also available within the marina.

Medical Services

EU citizens should carry a European 
Health Insurance Card (EHIC) to 
access healthcare services. UK 
travellers should carry a Global Health 
Insurance Card (GHIC). These should 
be arranged before leaving your home 
country.

Hospital: Vithas Las Palmas

Calle León y Castillo, 292
Tel: +34 928 297 151

The nearest medical facility to 
the marina, Vithas Las Palmas is a 
leading private hospital in the region. 
It offers translation services for 
international patients and assistance 
with arrangements for international 
insurance providers.

Dentist: Dr Darío Castro Dental Clinic

Calle Manuel González Martín, 14
Tel: +34 928 246 854
Emergency: +34 636 887 949
Open: Monday–Thursday: 09:00–
13:00 & 16:00–20:00
Friday: 09:00–13:00 & 16:00–19:00

Pharmacy

Farmacia

Located south of the marina, on the 
corner of Avenida Juan XIII and Alcalde 
Ramírez Bethencourt.

The pharmacy has many years 
of experience supporting ARC 
participants and English-speaking staff 
are available.

Open: Monday–Friday: 09:30–13:00 & 
16:30–19:45
Saturday: 09:30–13:15

If you require prescription medication, 
remember to bring your boat papers 
with you.

Farmacia Valido Sanromán

South of the marina, on the corner 
of Avenida Juan XIII and Alcalde 
Ramírez Bethencourt. Experienced 
in supporting ARC participants, with 
English-speaking staff available.

Open: Monday–Friday: 08:00–21:00
Saturday: 09:30–13:30

For prescription medication, bring your 
boat papers.
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Veterinary Services
If you are travelling with a pet and 
require a health certificate (export 
licence) before departure, contact:

Oficina de Sanidad Animal

C/ Unión Castle Line s/n, Edificio 
FRIGOLUZ
Tel: +34 928 999 167 / 168
Open Monday–Friday: 09:00–14:00

Bring your sanitary certificate issued by 
your vet.

Clínica Veterinaria Mesa y López

English spoken

Calle El Cid, 47
Tel: +34 928 584 850

Open: Monday–Friday: 10:00–13:30 & 
17:00–20:30
Saturday: 10:00–13:30

Clínica Can

24-hour clinic located near the market, 
approximately 5–10 minutes’ walk from 
the northern end of the marina.

Calle Barcelona, 10
Tel: +34 928 240 773

Tourist Information

Tourist Information Office – Parque 
Santa Catalina

Approximately a 20-minute walk from 
the northern marina exit.

Tel: +34 928 264 623
Open: Monday–Friday: 09:00–22:00
Weekends: 09:00–14:00

A Tourist Information Point is also 
available in front of El Corte Inglés:

Monday–Friday: 10:00–19:30
Saturday: 10:00–15:00

Further information:
Tel: +34 928 446 824

Yacht Clubs

Club Marítimo Varadero

Located towards the northern end of 
the marina.

ARC participants can access 
discounted temporary membership, 
including use of the club facilities:

1 week: €25
2 weeks: €35
3 weeks: €43
4 weeks: €50

A welcoming club and a great place 
to relax before departure, with WiFi, 
outdoor swimming pool, gym and sauna.

Open: Monday–Friday: 09:00–22:00
Saturday: until 23:00

Real Club Náutico (Royal Yacht Club 
of Gran Canaria)

Approximately a 10-minute walk from 
the northern marina exit.

Avenida Marítima
Tel: +34 928 234 566

The Real Club Náutico kindly welcomes 
ARC participants to use the restaurant 
during the two weeks leading up to the 
start. ARC passes must be shown for 
entry and smart attire is required.

Please note that the club’s leisure 
facilities are not available to ARC 
participants.


